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FACTORY SERVICE TRAINING SCHEDULE
FOR THE YEAR 2010

Wascomat is pleased to announce the factory service training schedule for the year 2010.
Knowledge of how to service Wascomat machines increases service personnel’s efficiency,
productivity and profits and inspires customer confidence in your company. Wascomat offers
two levels of service seminars, providing the latest hands-on training in preventive
maintenance service techniques and troubleshooting procedures on Wascomat washers and

dryers. Attendees will also have the opportunity to meet Wascomat service and sales
personnel.

LEVEL | SERVICE SEMINAR

This seminar covers the basics of servicing and maintaining Wascomat washers and dryers. It
is designed for the storeowner, OPL laundry room operator and or the in-house serviceman.
Attendees will learn how to perform day-to-day preventive maintenance and troubleshooting.
Seminar begins at 8:30 am and ends at approximately 1:00 pm.

LEVEL Il SERVICE SEMINAR

This advanced seminar covers in-depth service procedures on Wascomat washers and dryers.
Prerequisites to attend this school are the ability to read a wiring diagram, proficiency in the
use of test instruments such as an Ohmmeter, and experience in servicing laundry machines.
Seminar begins at 8:30 am and ends at approximately 3:00 pm.

2010 SERVICE SEMINAR SCHEDULE:

Level | Level Il
February 9t March 16t
May 11th June 15th
September 14th October 12th

All of the above are on Tuesday

(see page 2)



Since seating is limited, we urge you to register in advance! To reserve your seat for one of the
2010 Service Seminars, complete the enclosed reservation form and mail to:

Wascomat

461 Doughty Blvd.

Inwood, NY, 11096-0338

Attention Kristin Malaney, Marketing Coordinator.

You will receive confirmation of your reservation. There will be a $50 deposit check per
person, required for either the Level | or Level 11 Service Seminar. This deposit will be refunded
to you on the day of the seminar.

Wascomat is located next to JFK Airport. If you need overnight accommodations, we
recommend you reserve a hotel room at the Hampton Inn (718 -322-7500), the Double Tree
Hotel (718-276-2188), Holiday Inn at JFK Airport (718- 659-0200) or the Five Towns Motor Inn
(516-371-2600).

Please note Service Seminar confirmation will not be mailed to you unless the required $50
deposit is included (checks only, money orders are not accepted) with your registration
form.

We look forward to seeing you in New York!



WASCOMAT SERVICE SEMINAR

RESERVATION FORM

Please complete this form clearly, include deposit check(s) and mail to:

Wascomat
461 Doughty Boulevard
Inwood, NY 11096-0338
phone: 516-371-4400 fax: 516-371-4204
Attention: Kristin Malaney, Marketing Coordinator, Ext. 131

Service School Attendee(s)

Company Name

Address

City, State, Zip

Telephone Fax Number

E Mail Address:

Important Information - What machine models do you presently have:

How many stores do you own?:

Are you interested in financing Yes No:

REQUESTED SEMINAR DATE

LEVEL | LEVEL Il

$50 Deposit check must be enclosed for each reservation. Your Service
Seminar reservation will not be confirmed unless your deposit is included with this

form. In order to obtain a refund of the $50 deposit, cancellation must be received no later than 48 hours prior
to the date of the reserved seminar.



